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2  | History and Why

 
CONTROLLER 
SERIES
ONE SYSTEM. COMPLETE CONTROL.

For over a decade, Feniex has pushed the boundaries of emergency 
lighting technology—building smarter products, more flexible plat-
forms, and more powerful systems. Along the way, one challenge 
became clear: as vehicle technology evolved, controllers did not.

SynQ was created to change that.

Our journey toward unified control began with the 4200 Data Link, 
introducing intelligent communication between Feniex products. 
Then came Quantum—the world’s first unlockable lighting plat-
form—followed by Quantum 2.0 and the Q Series, expanding color 
capability and system flexibility across our lineup.

Each innovation solved a problem. SynQ solves them all.

Engineered as the central hub of the Feniex ecosystem, SynQ con-
nects lighting, sirens, and accessories into one intelligent platform. It 
simplifies installation, enhances synchronization, and delivers a new 
level of system control—across every Feniex product. 

This is more than a controller.
This is the evolution of control.
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STANDARD
A 22-button controller with an integrated slide switch, 
built for full-system control and quick, intuitive access 
to lights, sirens, and auxiliary functions.

| CONTROLLER

ROTARY
A versatile controller with 13 buttons, a slide switch, 
and a precision rotary knob for fast, fine-tuned 
control of lighting, siren tones, and custom vehicle 
functions.

| CONTROLLER

HANDHELD
A compact 16-button handheld controller designed 
for tight cabins or mobile operation, offering portable 
access to lighting, siren, and auxiliary vehicle functions.

| CONTROLLER

SynQ Controllers
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STANDARD

HANDHELD

FLEET

MODULE
Enables multiple vehicles to synchronize flash pat-
terns and modes using GPS-based global timing, 
providing fleet-wide coordination with plug-and-play 
simplicity.

| MODULE

CAN
INTERFACE
MODULE
Extracts 40+ vehicle triggers through the vehicle’s 
CAN network, expanding input capability and en-
abling advanced automation within the SynQ system.

| MODULE

SynQ Modules
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4 BUTTON CONFIGURATIONS: TIMER, 
TOGGLE, MULTI-PRESS, & MOMENTARY

CONTROLLER
| COMPARISON CHART

SynQ Switch
SYNQ-SS

SynQ Rotary
SYNQ-RS

SynQ Handheld
SYNQ-HH

Controller Comparison Chart
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PRGRAMMABLE BUTTONS

CONTROLLER PRICE

5 LED BUTTON COLOR OPTIONS

3 POS. SLIDE SWITCH

ALUMINUM SLIDE SWITCH CAP

6 POS. ROTARY KNOB

STANDARDIZED BUTTON SIZE

8 LED TRAFFIC ADVISOR INDICATORS

1-SEC BOOT UP TIME

QUANTUM & Q SERIES DIRECT PRGM.

QUANTUM COLOR LEVEL UPGRADING

15FT CONTROLLER WIRE HARNESS

12-18VDC

PC PROGRAMMABLE

FIRMWARE UPGRADABLE

12 LOW CURRENT POSITIVE OUTPUTS

6 HIGH CURRENT POSITIVE OUTPUTS

4 LOW CURRENT GROUND OUTPUTS

SYNCS ALL QUANTUM & 
Q SERIAL PRODUCTS

200W DUAL-TONE SIREN

20+ AUDIO COMMANDS 

HORN RING/PARK KILL/
HANDS-FREE/RADIO BROADCAST

BUILT-IN PA MIC

$999 MAP $999 MAP $999 MAP

22 Buttons 13 Buttons 16 Buttons

15’ ft 15’ ft Handheld

96 Q SERIAL PRODUCTS OR 
16 QUANTUM PRODUCTS
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3 POS. SWITCH

22 BUTTONS

HORN

MANUAL MODE

6 POS. ROTARY KNOB

CONTROLLER
| FEATURES & FUNCTIONS LED TRAFFIC INDICATOR

LED TRAFFIC INDICATOR

3 POS. SWITCH

PA MIC BUTTON

LED TRAFFIC INDICATOR

BUILT-IN PA MIC

Controller Features & Functions

13 BUTTONS

16 BUTTONS

VOLUME CONTROL
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					     RELAY 
INTERFACE 
DIAGRAM 

SynQ Relay Interface Diagram

CONTROLLER

COMPUTER PROGRAMMING PORT

MIC

SERIAL OUTPUTS

Designed to power the toughest of systems, the 
SynQ Relay makes controlling your vehicle fleet 
seamless. You can customize your SynQ controller 
system by picking your controller to fit your needs.

| CONNECTION MAP
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					     RELAY 
INTERFACE 
DIAGRAM 

INPUTS

DUAL TONE 200W SIREN

CAN/OBD

VEHICLE SYNC

POWER

10A OUTPUTS

3A OUTPUTS

Designed to power the toughest of systems, the 
SynQ Relay makes controlling your vehicle fleet 

seamless. You can customize your SynQ controller 
system by picking your controller to fit your needs.
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What’s Available Today

The SynQ software platform is the central intelligence behind the 
Feniex Industries connected ecosystem. Built to simplify system 
management while expanding operational capability, SynQ pro-
vides an intuitive interface for configuring, monitoring, and optimiz-
ing compatible lighting and signaling products. From streamlined 
programming to advanced system coordination, SynQ software 
helps bring greater control, efficiency, and confidence to mis-
sion-critical operations.

| SYNQ SOFTWARE

Click or scan to 
download the SynQ 
Software for Windows.

Click or scan to 
download the SynQ 
Software for MacOS.

The SynQ ecosystem is built on a scalable connectivity foundation 
intended to support long-term technological growth. The archi-
tecture is designed to accommodate future integrations, software 
updates, and expanded fleet functionality without requiring com-
plete system replacement. This forward-compatible design helps 
organizations invest in technology that can evolve alongside oper-
ational needs while maintaining stability and ease of use.

| PLATFORM CONNECTIVITY

One of the defining engineering goals of the SynQ ecosystem is 
unified synchronization across major product platforms, enabling 
coordinated operation between future SynQ-enabled systems and 
both the Quantum and Q Series product families. This “trifecta” 
concept is focused on allowing compatible devices to function 
as a harmonized response network, helping maintain consistent 
visual and signaling behavior across multiple vehicle systems while 
supporting scalable fleet deployment.

| INTELLIGENT SYSTEM CONTROL
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Vehicle SynQ represents the next step in coordinated response technology, enabling intelligent communication be-
tween equipped vehicles to help create more predictable and controlled warning environments. By synchronizing 
signaling behavior across nearby units, future SynQ-enabled fleets are designed to enhance visibility, reduce visual 
conflict, and support safer interaction with approaching traffic during emergency operations.

| VEHICLE SYNQ

Upcoming SynQ developments are focused on providing deeper user control over warning behavior through custom-
izable flash pattern technology. These tools are intended to allow operators to tailor signaling output to match agency 
preferences, operational environments, or specific mission profiles, supporting more adaptive response strategies 
while maintaining compliance with applicable safety standards.

| CUSTOM PATTERNS

What’s Coming Next

The long-term vision for SynQ is the continued expansion of connected fleet intelligence and automation capabili-
ties. Future updates are planned to introduce enhanced coordination, advanced system logic, and broader integration 
across warning equipment platforms. The objective is to build a technology ecosystem that grows with customer 
needs, delivering greater operational efficiency, safety awareness, and system control over time.

| EXPANDING SYNQ ECOSYSTEM



12  | 

SYNQ® CONTROLLER SERIES  |  Product Guide 

SEAMLESS 
INTEGRATION

Feniex Industries, Inc.
6320 E Stassney Ln, Ste 175, Bldg 1
Austin, Texas, 78744

Tel. 1.800.615.8350
Email. support@feniex.com

LEARN
MORE!

Designed to power the toughest of systems, the SynQ Relay makes 
controlling your vehicle fleet seamless. You can customize your 

SynQ controller system by picking your controller to fit your needs.


